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Background: 

The City received a formal application from resident Lynda Harrell, located at 204 Village Drive 

#4, requesting a one-time water and sewer bill adjustment due to a leak in her apartment’s utility 

closet. The leak reportedly persisted for several months before being repaired approximately 

three days prior to the application date of October 31, 2025. 

This request is made in accordance with City Ordinance Nos. 2017-398 and 2017-399, which 

allow for a one-time adjustment to both water and sewer bills, capped at $250 each, based on the 

average of the previous twelve billing cycles. 

Analysis: 

Based on the documentation provided: 

• Water Average (12-month): $19.92

• Sewer Average (12-month): $29.65

• Recent Bill (November 1, 2025):

o Water: $97.23

o Sewer: $87.43

• Calculated Refunds:

o Water: $235.99 (capped at $250)

o Sewer: $180.54 (capped at $250)

• Total Adjustment Requested: $416.53 (combined cap: $500)

The applicant has paid the average amounts as required and is seeking Council approval for the 

remaining adjustment to be applied to her next utility bill. 

Recommendation: 

Utility Billing Clerk recommends approval of the one-time water and sewer adjustment for 

Lynda Harrell at 204 Village Drive #4, in accordance with Ordinance Nos. 2017-398 and 2017-

399. The total adjustment amount of $416.53 falls within the allowable combined cap of $500.

ATTACHMENTS: Application Request, Ordinance 2017-398 and 2017-399 

DATE:  

AGENDA ITEM: 

ACTION: 

November 3, 2025 

One-Time Water & Sewer Adjustment – 204 Village Drive #4 

Approval 

11/3/2025

















CITYOFTIFFINORDINANCENO. 2017-398

ANORDINANCE AMENDING THEMUNICIPAL CODEOFTIFFIN,  
IOWA, CHAPTER 92, BYADDING SECTION 92.10 – WATER
ADJUSTMENT

BEITENACTED bytheCityCouncil oftheCityofTiffin, Iowa:  

SectionI.  Purpose:  Thepurposeofthisordinance istoamendChapter 92of
theMunicipal CodeofTiffin, Iowa, toaddawateradjustment section. 

Section II.  Amendment.  Section 92.10ofChapter 92isherebyaddedas
follows:  

CHAPTER 92
WATER RATES

92.10 WATER ADJUSTMENT.  Uponapplication toandatthediscretion of
theTiffinCityCouncil, eachcustomer oraddress within theCorporate Limitsofthe
CityofTiffinmaybeallowedaone-timeadjustment onthewaterbillatthataddress
ormeterwithanadjustment capof $250.00.   Atwelve-monthaverage billingamount
willbeestablished fromthetwelve immediate previous billingcycles.  Thecustomer
willpaynolessthantheaverageofthoseprevious twelvemonths.  Taxwillbepaid
ontheoriginal fullbillingamount, regardless oftheamount ofadjustment.  Ifan
adjustment ismadetothecustomer’swaterbillunder thisordinance thentheone- 
timeseweradjustment mustalsobeusedatthesametime.  

Section III.  Repealer. Allordinances orpartsofordinances inconflictwiththe
provisions ofthisOrdinance areherebyrepealed.  

Section IV.  Severability Clause. Ifanysection, provision orpartofthis
ordinance shallbeadjudged invalidorunconstitutional, suchadjudication shallnot
affect thevalidityoftheordinance asawholeoranysection, provision orpartthereof
notadjudged invalidorunconstitutional.   

Section V.  WhenEffective. Thisordinance shallbeineffectafter itsfinal
passage, approval, andposting asprovided bylaw.  



CITYOFTIFFINORDINANCENO. 2017-399

ANORDINANCE AMENDING THEMUNICIPAL CODEOFTIFFIN,  
IOWA, SECTION 99.10(1) OFCHAPTER 99, PAYMENT OFBILLS –  
SEWER ADJUSTMENT

BEITENACTED bytheCityCouncil oftheCityofTiffin, Iowa:  

SectionI.  Purpose:  Thepurposeofthisordinance istoamendSection
99.10(1) ofChapter 99oftheMunicipal CodeofTiffin, Iowa, toamendpaymentof
billsexception section andchangeittoasewer adjustment section.  

Section II.  Amendment.  Section 99.10(1) ofChapter 99ishereby amended as
follows:  

CHAPTER 99
SEWER USERCHARGE SYSTEM

99.10(1)  SEWER ADJUSTMENT.  Uponapplication toandatthediscretion
oftheTiffinCityCouncil, eachcustomer oraddress within theCorporate Limitsof
theCityofTiffinmaybeallowedaone-timeadjustment onthesewer billatthat
address ormeterwithanadjustment capof $250.00.   Atwelve-monthaverage billing
amountwillbeestablished fromthetwelve immediate previous billingcycles.  The
customer willpaynolessthantheaverageofthoseprevious twelvemonths.  Taxwill
bepaidontheoriginal fullbillingamount, regardless oftheamountofadjustment.  If
anadjustment ismadetothecustomer’ssewer billunder thisordinance thentheone- 
timewateradjustment mustalsobeusedatthesametime.  

Section III.  Repealer. Allordinances orpartsofordinances inconflictwiththe
provisions ofthisOrdinance areherebyrepealed.  

Section IV.  Severability Clause. Ifanysection, provision orpartofthis
ordinance shallbeadjudged invalidorunconstitutional, suchadjudication shallnot
affect thevalidityoftheordinance asawholeoranysection, provision orpartthereof
notadjudged invalidorunconstitutional.   

Section V.  WhenEffective. Thisordinance shallbeineffectafter itsfinal
passage, approval, andposting asprovided bylaw.  




